Utah Labor Commission

Cumulative Agency Report

LC Total Cumulative Tickets
200
D
)
% 80
e 62 65 64 ) 65 -
= 42 36 40 52 44 37
°
|_
0 T T T T T T T T : : : : :
Feb-10 Mar-10 Apr-10 May-10 Jun-10  Jul-10  Aug-10 Sep-10 Oct-10 Nov-10 Dec-10 Jan-11 Feb-11 Mar-11
Month
LC Critical Cumulative TTR
150% 15
— (%)
2 o
= - — — — .\I - - - L i L i i 90.00% = 8
c 75% b
S_” 0 0 0 0 0 0 0 0 0 0 0 0 0 0 8
% +—0—7C—0>—+—o——0o—+—0o—+—c—+—0——0—0——0——0—+—0—F+—0— : 0
Feb-10 Mar-10 Apr-10 May-10 Jun-10 Jul-10 Aug-10 Sep-10 Oct-10 Nov-10 Dec-10 Jan-11 Feb-11 Mar-11 Apr-11 May-11
Month
- Critical Goal —e—Critical % Met  —@=Critical Total Cases
LC High Cumulative TTR
150% 50
D 100.0% 8
= ./3 o o o o o o o o &— 90.00% &
c 75% +—1 O O O 25 ()
S <
) 0 2
o 0 0 0 0 0 2 0 0 0 0 0 0 0 T
0% +— ' ' ' ' _— ' ' ' ' ' ' ' : : 0
Feb-10 Mar-10 Apr-10 May-10 Jun-10 Jul-10 Aug-10 Sep-10 Oct-10 Nov-10 Dec-10 Jan-11 Feb-11 Mar-11 Apr-11 May-11
Month
—@-High Goal ¢ High % Met HighTotal Cases

4/6/2011



Utah Labor Commission

Cumulative Agency Report

LC LM Cumulative TTR
150% 200
= 93.65% 95.00% 98.39% 96.92% 97.62% 100.00% 98.44% 98.57% 100.0% 100.00% 97.73% 94.59% 100.0% g2 599 i
= A X iy x A A % X o A 90.00% ez
T 75% +—A A A A A 100 ®©
(0] O
(&]
= 80 70 < o A =
[} M —
o £2 T 64 40 52 47 65 5
0% : : : : —34 : : : : —37 : : : 0
Feb-10 Mar-10 Apr-10 May-10 Jun-10 Jul-10 Aug-10 Sep-10 Oct-10 Nov-10 Dec-10 Jan-11 Feb-11 Mar-11 Apr-11 May-11
Month
A LM Goal LM % Met —e=|M Total Cases
LC Cumulative Critical TIR
150% 20
p (7]
) (]
= = = = = = = = o o o = = o o 95.00% @
2 75% 10 ©
S S
& 0 0 0 0 0 0 0 0 0 0 0 0 0 0 E
0% +— : : : : : : : : : : : : : : : 0o ©
Feb-10 Mar-10 Apr-10 May-10 Jun-10 Jul-10 Aug-10 Sep-10 Oct-10 Nov-10 Dec-10 Jan-11 Feb-11 Mar-11 Apr-11 May-11
Month
—&—Critical Goal —&— Critical % Met Critical Total Cases
LC High Cumulative TIR
150% 20
ko) )
)
B 9000% 2
g 75% + 50.0% + 10
(&] Lo N
% : 2 =,
o 0 0 0 0 0 0 0 0 0 0 0 0 I
0% +—N——N————— I/.\l — XXX X———X——+—X——X | | 0
Feb-10 Mar-10 Apr-10 May-10 Jun-10 Jul-10 Aug-10 Sep-10 Oct-10 Nov-10 Dec-10 Jan-11 Feb-11 Mar-11 Apr-11 May-11
Month
High Goal ¢ High % Met —#—HighTotal Cases

4/6/2011



Utah Labor Commission

Cumulative Agency Report

200

H
3
LM Cases

LC LM Cumulative TIR
150%
4 0,
o 87.3% gagw 841% 853% 020 9% g9106 o . 875% 885% 90.9% 9L9% 92.3% g70y
£ 75% {— ® ¢ S = e 85.00%
S
= 80 70
o 68
o 63 63 2 64 40 50 a4 65 54
0% | | | | 34— | | | | 37 : : :
Feb-10 Mar-10 Apr-10 May-10 Jun-10 Jul-10 Aug-10 Sep-10 Oct-10 Nov-10 Dec-10 Jan-11 Feb-11 Mar-11 Apr-11 May-11
Month
LM Goal —e—LM % Met LM Total Cases
LC Total Cumulative FCR
150%
g 75.4% 77.1% 77.5%
o 0, . 0 . 0 0,
= e 60.3% °  64.3% . 71.9% 73.1%
c 75% - 52.5% 52.8% 65.00%
o}
o
0% T T T T T T T T T T T T T T T
Feb-10 Mar-10 Apr-10 May-10 Jun-10 Jul-10 Aug-10 Sep-10 Oct-10 Nov-10 Dec-10 Jan-11 Feb-11 Mar-11 Apr-11 May-11
Month
FCR Goal —e—FCR % Met I

4/6/2011



